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Welcome to AT&T Consumer Sales & Service 


y 
5 


Consumer Sales 
& Service 


-| would like to cia you on your 
-choice of an AT&T | ‘product to meet your com- 
munication needs. = 


_ The product you have selected Rs been 
_ designed in accordance with our tradition of 
-technological excellence. Manufactured to 
. exacting AT&T quality standards, your prod- 
_ uct is built to give you trouble free service. 
We look forward to supplying = saga 
= munication needs in the future... 


“Your Regional General Manager 
AT&T Consumer Sales & Service 
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THE PLUG: IN PHONE. 


Most homes are equipped with ‘modular’, or 
plug-in outlets. With plug-ins, the day has 
come when you can shop for phones at the 

E ` AT&T Phone Center, take them home and 

+ plug them in yourself...with ease. 

4 Aword about our plugs. They are pinch-plugs. * 
k Which means that once you pinch the clip 

_ and insert the plug into place, it's there 

to stay until you press the clip again and pull. 
to release. 
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_ TELEPHONE OUTLET TYPES 


IF Your TELEPHONE OUTLETS LOOK 
MODULAR? AND YOU'RE READY TO 
_ PLUG IN YOUR PHONES. 


_ If your telephone outlets do not look like any 
one of these, a full line of converter kits are 
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available at your AT&T Phone Center. The - 
converter kits contain step-by-step instruc- 


tions for Do-It-Yourself installation. Our Phone 
Center personnel are there to assist you and ` 


answer any questions. A visit to your AT&T 
Phone Center for a converter kit will mean a 
savings of time and money. 


If you prefer, you may call us to arrange TOF a 


technician to install your telephone, for a 
nominal charge. Our telephone number is 
1 -800- 555-8111. 


TELEPHONE OUTLET TYPES 


DIAS 


HOWTO CONNECT AND PLUG IN 
WALL SETS. + 


1. Line up the holes on the back of the wall 
phone with the raised pins on the wall 
outlet plate. Push the phone firmly into — 
the outlet and down to lock itin place.on 
the pins. 

2. Insert the pinch plug atone end of the 
spring cord into the handset. Insert the 
other pinch-plug into the opening at the 
base. of thetelephone.  — ; 
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HOW TO PLUG IN AND, GONNERE 
DESK SETS. 


Important: Push all pinch plugs poles they 
lock in place. | 


1. Insert the pinenpiug at one wr bf the 
spring cord into the opening at the end of 
the handset. Insert the other pinch-plug in- 
to the opening at the | base of thë tele- 
phone, on the side. g or 

2. Insert the pinch-plug at one end of the line 


cord into the opening at the base ot the | 


telephone, in the back. 

3. Insert the other pinch-plug into the wall 
outlet. Your wall outlet will look like one of 
the four pictured to the left. 


SPECIAL INSTRUCTIONS FOR TRIMLINE 
DESK SETS. » 


Thread the line cord under the retaining tab 
so the telephone sits level. ee 


TOUCH-TONE TROUBLE. | 


If you have just plugged in your new Touch- 
Tone Telephone (or moved one to another 
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jack) and you are able to hear a dial tone, but 
upon attempting to dial a number you find the 
dial tone persists, the problem is most likely 
not located in the telephone set. Hearing a 
dial tone but being unable to ‘‘break’’ the tone 
and place a call with a Touch-Tone Telephone 
is usually a symptom of a ‘‘line reversal” 
problem located somewhere in the local tele- 
phone company network or in the wiring in 
your home. 


To correct the problem, you should contact j 
the local telephone company repair service 
and explain that you feel you have a “‘line 
reversal” problem. You could also attempt to 


_ fix it yourself by opening the telephone outlet 


and reversing the position of the Red and- 
Green wires inside. (TO PREVENT THE POS- 
SIBILITY OF ELECTRIC SHOCK, MAKE SURE 
THAT IF YOU HAVE EXTENSION TELE- 
PHONES YOU LEAVE ONE OF THEM OTe 
HOOK WHILE DOING THIS). 


Special Note: Touch-Tone Telephones ~ 
are designed to work on Touch-Tone service — 
lines. If you have not arranged with your local 
telephone company to have Touch-Tone ser- 
vice provided, your Touch ‘Tone Telephone 
may not tong Brecon 


TELEPHONE REPAIR. 

If you ever have trouble with your telephone ~ 
you should first determine if the problem is — 
actually in your telephone equipment. In — 
either of the following two situations, the 
problem probably is not i in your tele- n 
phone equipment. 


1. Ifyou have more than one telephone 
set and you are experiencing the same 
_ problem with all of them. — 


2. Ifyou have only one telephone and it 
works in some modular outlets but not in 
Others. (Plug your telephone into different 
modular outlets to check). 
IN EITHER CASE, THE TROUBLE IS PRO- i 
BABLY THE WIRING INSIDE YOUR HOME, — 
THE Let TELEPHONE COMPANY ny NE 
QUIP 


NUMBER OF ele LOCAL TELEPHO! 
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If you feel that your telephone equipment re- 
quires repair you can call toll free 
1-800-555-8111, 24 hours a day for informa- 
tion on obtaining service through our various 
repair options. Or, if you prefer, you can bring 
the equipment to any AT&T Phone Center 
operated by Consumer Sales and Service 
where you can test the equipment on a 
Phone Checker and obtain the necessary 
repair service. 


Repairs are free to customers who choose to 
lease from AT&T Consumer Sales and Ser- 
vice, and also during the warranty period for 
those who purchase their telephones from 
AT&T. After the expiration of the warranty 
there is a charge for repairs, but the repair will 
be warranted for a full 90 days. 


AT&T BUSINESS OFFICE 1-800-555-8111. 
If you have questions regarding your 
telephone set or telephone bill—WE CAN 
HELP, 24 hours a day—7 days a week. All 
you need to do is call our toll-free number, 
1-800-555-8111. Should you need advice 

on available telecommunications equipment 
for your home or business we can answer 
your questions. We can help with billing 
inquiries too! 

AT&T Consumer Sales and Service Business 
Office is here to help you. We have telephone 
equipment to use in any location of your 
home or business. We also offer a variety of 
payment options. With AT&T Consumer Sales 
and Service you are able to buy or lease your 
favorite telephone knowing all our products 
are backed by over 100 years of quality. 

Our representatives are waiting to help you 7 


days a week—24 hours a day, just call 
1-800-555-8111. WE CAN HELP! 


PARTY LINE WIRING. 


Our AT&T Traditional telephone may be used 
with Party Line Service. Initially your 
telephone is wired for one party service, 
however, the wiring in your telephone may be 
changed to meet the specifications of your 
particular party line arrangement. Call your 


local Telephone Company Business Office to 
arrange for the proper connection of your 
Traditional telephone. 


Because of the complexity of the telephones 
connected to your party line service, when 
you experience service difficulty you should 
call your local telephone company to test 
your line before having your set repaired. 
Should the trouble be caused by your 
telephone, call.our AT&T Business Office, 
1-800-555-8111. Our representatives will help 
you decide which of our repair options best 
meet your needs. 
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AULT TRANSFORMER WARNING 


YOU MAY HAVE A TELEPHONE 
TRANSFORMER THAT CAN CAUSE 
A FIRE. 4 


You may have been notified before about faul- 
ty transformers which could have been in- 
stalled in some homes in your community. It 
was manufactured by Ault Inc., installed by 
your local Telephone Company and may 
represent a fire hazard. 


If you haven’t already done so, please check 
now to see if you have one or more small box 
shaped transformers with the same markings 
as the one pictured. They are not part of your 
elephone set. They are separate units which 
plug into an electrical outlet to provide power 
to the dial light on some phones, and can be 
located anywhere in your home. Please 
check all electrical outlets. 


If you find a transformer with the identical 
markings as shown on the picture, call your 
AT&T Business Office at 
1-800-555-8111 for 
assistance in removal 
of the transformer. 
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MADE BY AULT INC. 
FOR WESTERN ELECTRIC 


105-129V 60Hz 
SEC. 5.78-7 3V 
5 5VA CLASS 2 


Interference Information 
Part 15 of FCC Rules 


Some telephone equipment generates and uses radio- 
frequency energy and, if not installed and used properly, 
may cause interference to radio and TV reception. 


Your AT&T product has been tested and found to meet the 
standards for a Class B computing device, as specified in 
Subpart J of Part 15 of the FCC Rules. These specifica- 
tions are designed to provide reasonable protection 
against such interference in a residential installation. 
However, there is no guarantee that interference will not 

} occur in a particular installation. 


If your AT&T product causes interference to radio or 
TV reception when it’s in use, you might correct the 
interference with any one or all of these measures: 
1. Where it can be done safely, re-orient the receiving TV 
or radio antenna. 
£ 2. Move your TV, radio or other receiver as far away as 
possible from your telephone equipment. 
3. If your telephone product runs on AC power: Plug your 
i product into an AC outlet that’s not on the same circuit 
as one used by your radio or TV. 


FCC Registration Fa 


Your AT&T product has been registered with the Federal 
Communications Commission (FCC) in accordance with 

Part 68 of its Rules. The FCC requires us to tell you its f 
regulations covering the use of your product. 


} 1. Connection and use with the nationwide tele- 

phone network. i 
The FCC requires that you connect your product to the 
nationwide telephone network through a modular 
telephone outlet or jack. The modular telephone outlet 

or jack to which the telephone must be connected is a 
USOC Ru-11C or Ru-11W. 


2. Notification to the telephone company. 
Before you connect this telephone equipment, the 
FCC requires that you notify your local telephone com- 


pany. The telephone number is in the front of your | 
telephone directory. Tell them: j 


— The “‘line’’ to which you will connect the telephone 
equipment (that is, your phone number), and 

—The telephone equipment’s FCC registration 
number and ringer equivalence number. These 
numbers are on the back or bottom of your i 
telephone equipment. T a: 

The FCC further requires that you notify your local i 

telephone company when permanently disconnecting 

this telephone equipment. 


Under the FCC registration program, you may not con- 
nect this telephone equipment to party lines, except as 
described previously, or coin telephone lines. 


For the Hard of Hearing this telephone may be i 
. modified to be compatible with inductively coupled 

Hearing Aids. Ask your salesperson for information or 

call the AT&T Business Office in your area. 
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